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Web Client Integration Tool 
Quick Start Guide 
 
Preface 
 
This manual describes basic information to use the Web Client Integration Tool module. 
 

What is Web Client Integration Tool? 
 
This suite of software products enhances the functionality of the DocuWare Integrated Document 
Management system. The Web Client Integration Tool is designed to integrate searches in DocuWare 
with any third-party software application. This module allows users to select or OCR text from anywhere 
on the screen and search for the selected text in DocuWare. 
 

Licensing 
 
You must have a valid license file for the module that you are installing (Contact us to find out how to 
obtain a license). This license should be placed in a License foldŜǊ ǘƘŀǘ ȅƻǳΩǾŜ ŎǊŜŀǘŜŘ ƛƴ the DocuWare 
directory or under the C:\  root drive on the local machine. If you receive a license file with a .zip 
extension, place the .zip in the license folder and double click to extract the license file. 

 
Installation 
 
Download Web Client Integration Tool from the StapleWare website at www.stapleware.com. Open the 
Web Client Integration Tool.zip or Web Client Integration Tool.zip setup utility. Double-click the 
WebClientIntegrationSetup_v.*.msi and run the program from its current location. The install wizard 
will lead you through the setup process.   
 
Note: LŦ ȅƻǳΩǊŜ ǊǳƴƴƛƴƎ ǘƘƛǎ ǎƻŦǘǿŀǊŜ and this installation is an upgrade - Please close the program and 
uninstall the program before running this upgrade. 
 
  

http://www.jhoe.com/home/page.php?pageID=148&p=1&sp=0
http://www.jhoe.com/home/page.php?pageID=148&p=1&sp=0
http://www.stapleware.com/
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Installation - Licensing 
 
If you are starting Web Client Integration Tool for the first time the following message will appear when 
Web Client Integration Tool is started. 

 

 
 
Click the browse button and select the correct license file from Windows Explorer. 
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Getting Started with Web Client Integration Tool  
 
Web Client Integration Tool can use any text on the screen to search for and display a document result 
list in the DocuWare Web Client. In the following screenshots a company name has been selected in a 
third party application. Once the assigned hotkey is pressed (ALT + F1) a result list of documents with 
the company name is displayed in the DocuWare Web Client 
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Starting Web Client Integration Tool 
 
Web Client Integration Tool runs in the Windows system tray and will automatically open every time the 
computer is logged in.   It must be open for any integrations to work. When Web Client Integration Tool 
opens you will be presented with the DocuWare login screen. Enter the DocuWare server URL, 
hǊƎŀƴƛȊŀǘƛƻƴΣ ŀƴŘ 5ƻŎǳ²ŀǊŜ ƭƻƎƛƴ ŎǊŜŘŜƴǘƛŀƭǎΣ ǘƘŜƴ ŎƭƛŎƪ Ψ/ƻƴƴŜŎǘΩΦ 
 
 

 
 
From the menu tree you can configure Web Client Integrations. To create an integration either select 
ǘƘŜ ƳŜƴǳ ƛǘŜƳ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ΨҌΩ ōǳǘǘƻƴ ƻǊ ǊƛƎƘǘ ŎƭƛŎƪ ǘƘŜ ƳŜƴǳ ƛǘŜƳ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ Ψ!ŘŘ IntegǊŀǘƛƻƴΩ 
popup.  
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Connecting to DocuWare Cloud 
 
Web Client Integration Tool works with DocuWare Cloud. Enter the DocuWare Cloud server URL, 
hǊƎŀƴƛȊŀǘƛƻƴΣ ŀƴŘ 5ƻŎǳ²ŀǊŜ /ƭƻǳŘ ƭƻƎƛƴ ŎǊŜŘŜƴǘƛŀƭǎΣ ǘƘŜƴ ŎƭƛŎƪ Ψ/ƻƴƴŜŎǘΩΦ ¢ƘŜǎŜ ŎǊŜŘŜƴǘƛŀƭǎ ŀǊŜ ǘƘŜ 
same as the credentials for the DocuWare Cloud Web Client. 
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Web Client Integration Configuration – Manual Select 

 

Setup 
 

1) Create a new web client integration ŎƻƴŦƛƎǳǊŀǘƛƻƴ ōȅ ǊƛƎƘǘ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ΨWeb Client 
LƴǘŜƎǊŀǘƛƻƴΩ ƳŜƴǳ ƛǘŜƳ ŀƴŘ ǎŜƭŜŎǘƛƴƎ ΨbŜǿ ²Ŝō LƴǘŜƎǊŀǘƛƻƴΩ 

2) Click the Edit (pencil button) to name the web client integration 

 
 

Server Parameters 
 

1) Protocol ς Choose HTTP or HTTPS protocol for the integration link 
2) Server Name ς URI for the DocuWare Web Client (the DocuWare server URL) 
3) Organization ID ς The ID number of your organization 
4) Credentials ς Select Windows Login for NTLM authentication and DocuWare Login to enter a 

username and password. NTLM authentication will use the Windows credentials of the user that 
is currently logged into the computer. 

 

 
 
/ƭƛŎƪ ΨbŜȄǘΩ ǘƻ ƳƻǾŜ ǘƻ ǘƘŜ ΨLƴǘŜƎǊŀǘƛƻƴ tŀǊŀƳŜǘŜǊǎΩ ǘŀōΦ 
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Integration Parameters  
 
5) Viewer Option ς  Configure how documents will be displayed for a Search ƛƴǘŜƎǊŀǘƛƻƴΦ ΨwŜǎǳƭǘ 
[ƛǎǘ ŀƴŘ ±ƛŜǿŜǊΩ ǿƛƭƭ ŘƛǎǇƭŀȅ ŀ ǊŜǎǳƭǘ ƭƛǎǘ ƻŦ ŘƻŎǳƳŜƴǘǎ ǿƛǘƘ ǘƘŜ ƻǇǘƛƻƴ ǘƻ ƻǇŜƴ ŀƴŘ ǾƛŜǿ ǘƘŜ 
ŘƻŎǳƳŜƴǘǎΦ  Ψ¦ǎŜ ±ƛŜǿŜǊΩ ǿƛƭƭ ŘƛǎǇƭŀȅ ŀ ǎƛƴƎƭŜ ŘƻŎǳƳŜƴǘ ƻƴƭȅΦ 

6) Search GUID ς {ŜƭŜŎǘ ΨwŜǎǳƭǘ [ƛǎǘΩ ƛŦ ǘƘŜ ±ƛŜǿŜǊ hǇǘƛƻƴ ƛǎ ΨwŜǎǳƭǘ [ƛǎǘ ŀƴŘ ±ƛŜǿŜǊΩΦ {ŜƭŜŎǘ ΨCƛƭŜ 
/ŀōƛƴŜǘΩ ƛŦ ǘƘŜ ±ƛŜǿŜǊ hǇǘƛƻƴ ƛǎ Ψ¦ǎŜ ±ƛŜǿŜǊΩΦ 

7) File Cabinet ς Choose the correct file cabinet to search for documents in. 
8) Result List ς /ƘƻƻǎŜ ǘƘŜ ŎƻǊǊŜŎǘ ŘƛŀƭƻƎ ŦƻǊ ǘƘŜ ŦƛƭŜ ŎŀōƛƴŜǘΦ  bh¢9Υ  LŦ ȅƻǳ ǎŜƭŜŎǘ Ψ¦ǎŜ ±ƛŜǿŜǊΩ ŦƻǊ 
ǘƘŜ ±ƛŜǿŜǊ hǇǘƛƻƴΣ ǘƘŜ wŜǎǳƭǘ [ƛǎǘ ǿƛƭƭ ōŜ Ψ{ŜŀǊŎƘ 5ƛŀƭƻƎΩΦ 

9) Passphrase ς Enter in a passphrase for encrypting the URL. Reference page 17 for help on where 
to find the passphrase. 

 
 

 
 
/ƭƛŎƪ ΨbŜȄǘΩ ǘƻ ƳƻǾŜ ǘƻ ǘƘŜ ΨCǳƴŎǘƛƻƴ YŜȅ {ŜǘǘƛƴƎǎΩ tab. 

 

Function Key Settings 
 

10) Function Key ς Assign a function key (F1 ς F12,0-9,A-Z) to use as hotkey for executing the 
integration. 
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11) Additional Key ς Assign an additional key(s) to be pressed in combination with the Function Key 
for executing the integration. 

12) Text selection mode ς Define how text will be read from the screen: 
a. Manual ς Manually select text with the mouse cursor 
b. Automatic ς Place mouse cursor in front of text. The integration will automatically 

select the text to the right of the mouse cursor. 
c. Crosshair ς OCR text from the screen using a crosshair selection tool and dragging a box 

around the text to select it.  NOTE: Use this option if the third party application does not 
allow copy to clipboard. 

 

 
 
/ƭƛŎƪ ΨbŜȄǘΩ ǘƻ ƳƻǾŜ ǘƻ ǘƘŜ ΨCƛŜƭŘ CƛƭǘŜǊǎΩ tab. 

 

Field Filters 
 

13)  Mapped Fields ς Select one DocuWare field to map for text selection.  ¢ƘŜ ΨaŀǇǇŜŘ CƛŜƭŘΩ 
checkbox must be checked to enable the field. 

a. The selected mapped field can insert a wild card before and after the search value 
selected from the screen. 

14) Fixed Fields ς Fixed entries to search for in conjunction with the mapped field. The checkbox to 
the left of the field must be checked to enable the field. 
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Click ǘƘŜ Ψ{ŀǾŜΩ button to save the Web Client Integration 
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Web Client Integration Configuration – Automatic Select 

 
Web Client Integrations can be configured to automatically select and search for text in front of a cursor.  
 

Function Key Settings 
 
{ŜƭŜŎǘ Ψ!ǳǘƻƳŀǘƛŎΩ ŦǊƻƳ ǘƘŜ Ψ¢ŜȄǘ ǎŜƭŜŎǘƛƻƴ ƳƻŘŜΩ list 

 

  
 
Click ΨbŜȄǘΩ ǘƘŜƴ Ψ{ŀǾŜΩ to save the Web Client Integration 
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Web Client Integration Configuration – Crosshair (OCR) 

 
Web Client Integrations can be configured to OCR text from anywhere on the screen.  
 

Function Key Settings 
 
{ŜƭŜŎǘ Ψ/ǊƻǎǎƘŀƛǊΩ ŦǊƻƳ ǘƘŜ Ψ¢ŜȄǘ ǎŜƭŜŎǘƛƻƴ ƳƻŘŜΩ ƭƛǎǘΦ {ŜƭŜŎǘ Ψ5ƛǎǇƭŀȅ wŜǎǳƭǘΩ ǘƻ ǇǊŜǾƛŜǿ ŀƴŘ ŜŘƛǘ ǘƘŜ h/w 
results before searching for the text. 

 

  
 
Click ΨbŜȄǘΩ ǘƘŜƴ Ψ{ŀǾŜΩ to save the Web Client Integration 
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Export / Import Configurations 

 
Web Client Integrations can be exported for import on other computers.  
 

1) Export Web Client Integrations to an XML file by clicking ǘƘŜ Ψ9ȄǇƻǊǘ LƴǘŜƎǊŀǘƛƻƴǎΩ ōǳǘǘƻƴΦ 
2) Import Web Client IƴǘŜƎǊŀǘƛƻƴǎ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ΨLƳǇƻǊǘ LƴǘŜƎǊŀǘƛƻƴǎΩ button, then opening the 

exported XML file. 

 

  
 
 

Tray Icon 

 

Closing the Dialog 
 
/ƭƛŎƪ ǘƘŜ wŜŘ Ψ·Ω ƛƴ ǘƘŜ ǘƻǇ ǊƛƎƘǘ ŎƻǊƴŜǊ ƻŦ ǘƘŜ Web Client Integration Tool dialog to minimize the 
configuration dialog to the Windows system tray.  The Web Client Integration Tool must be open in 
order to execute integrations. 
 

Using the Tray Icon 
 
Click the Web Client Integration Tool icon to access the tray icon menu. 
 

1) Exit ς Completely close Web Client Integration Tool. Integrations will be inactive until Web 
Client Integration Tool is started again. 

2) Settings ς Open the configuration dialog. 
3) Integrations ς Execute an integration by clicking on the name of the Integration in the sub 

menu.  
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Example 
 
DocuWare Web Client View 
 

The integrations in this example search for documents with COMPANY of Ψ!ǘǘǊŀŎǘƛǾŜ ¢ŜƭŜǇƘƻƴŜ 
/ƻΦΩ ŀƴŘ {¢!¢¦{ of Ψb9². 

 

 
 
Manual Selection 
 
Text is manually selected in a third party application by the user. When the assigned Function Keys are 
pressed, the search for the documents is executed. 
 

 
 
Automatic Selection 
 
The cursor is placed in front of text in a third-party application.  When the assigned Function Keys are 
pressed, the search for the documents is executed. 
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Before Hotkey: 

 
 

After Hotkey: 

 
 

 
Crosshair (OCR) Selection 
 
When the assigned Function Keys are pressed, the user can OCR text from the screen using a crosshair 
selection tool and dragging a box around the text to select it. Once the selection is finished, a dialog with 
the extracted text is presented to the user.  The user can modify the extracted text if needed, or cancel 
the execution.  Once the ΨOKΩ button is clicked, the search for the documents is executed. 

 
After Hotkey: 

 
 
After Area Selected: 
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Passphrase 
 
Explanation 
 
DocuWare requires the query portion of the integration URLs to be encrypted with the 
organization passphrase. This change is required by DocuWare for DW 7.0 and up. As a result, 
the passphrase is also required for configuring Web Client Integration Tool. 
 
DocuWare Administration Desktop Tool Download 
 
The passphrase is in the administration desktop tool. The Desktop Apps installer installs the 
administration desktop tool. The DocuWare Desktop Apps installer download link is the 
DocuWare web clientΦ /ƭƛŎƪ ƻƴ ǘƘŜ ΨLƴǎǘŀƭƭ 5ŜǎƪǘƻǇ !ǇǇǎΩ ƳŜƴǳ ƛǘŜƳ ǘƻ ŘƻǿƴƭƻŀŘ ǘƘŜ ƛƴǎǘŀƭƭŜǊ 
and click Ψ/ƻƴƴŜŎǘ ǘƻ 5ŜǎƪǘƻǇ !ǇǇǎΩ ǘƻ ŎƻƴƴŜŎǘ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ǘƻƻƭ ƻƴŎŜ ƛǘΩǎ ƛƴǎǘŀƭƭŜŘΦ 
 

 
 
Find the Passphrase 
 
Open the administration desktop tool, click on Organization->General, and scroll down to the 
passphrase box. Copy and paste this passphrase into the Web Client Integration Tool. 
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